®) NEST

CLEANING MULTI-SITE FACILITIES SINCE 1994

NEST's Integrated Facilities Management solution eases the
tactical burden of day-to-day operations—including cleaning—
with industry-leading service management and delivery.

Expertise

NEST's team of industry experts apply their
knowledge and insights to design and implement
a customized cleaning plan to help optimize
your FM program. Each plan is based on

your organization’s unique brand standards,
requirements, and budget.

Infrastructure

NEST's dedicated cleaning team supports your
company'’s program specifications throughout
your fleet. With the support of the NEST 24/7/365
U.S.-based Command Center, your program
standards are upheld through effective triage,
service scheduling, and follow-up.

Quality Assurance

Our seasoned Quality Assurance team is comprised
of NEST SMEs who spend their days in the field
visiting client locations. They're known in the
industry for their tough follow-up, ensuring best-in-
class service delivery. We settle for nothing but the
best, and our team ensures that providers maintain
the same standards.

Experience

With more than 25 years of experience cleaning
multi-site organizations, the NEST team leads

the industry in know-how, training, and
performance. With NEST, all facilities are cleaned to
the highest standard every time.

ISP Delivery

NEST's Independent Service Provider (ISP) network
is comprised of cleaning experts nationwide. The
NEST Compliance team oversees ISP vetting and
management, including provider evaluation and
selection, supervision, and scorecard review.

Reporting

NEST's on-demand reporting tool provides
complete visibility into your program budget
and operations. Compare budget vs. actual spend,
uncover cost reduction opportunities, and make
budget adjustments in real time. Identify trends in
YOY spend and across spend categories, and follow
workflows with up-to-date work order status and
service coverage.

Visit enternest.com for more information.




